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MESSAGE FROM THE CHAIRMAN…….

It gives me great pleasure to see the formal launch of our Code of Conduct. This document is the moral fibre of every 
organisation, and the time is ripe for PATUCK to take this important step.

The character of any organisation is formed by its ethos and the efforts put in over the years to clearly define what it 
stands for. The same applies to PATUCK. We passionately believe in extraordinarily strong principles of fair play, 
equality, justice and creating a work environment which is conducive to all stakeholders.

Our logo, itself, enshrines the concept of “Good Thoughts, Good Words and Good Deeds”. This is an immensely 
powerful and ancient Zoroastrian concept which is simple to follow. Good thoughts lead to good words, and good words 
finally lead to good deeds. We encourage and practice good value systems for all.

Our team, which comprises of teaching, non-teaching and support staff are the core of our organisation. I am happy to 
state that, all staff, regardless of gender and position, are treated with dignity and fair play. Many of our lady staff 
members are at senior positions in the Institute.  We have several systems enshrined in our Code of Conduct, which 
ensures that staff rights are protected. PATUCK encourages and supports opportunities for self-development and 
growth. Due to all these factors, our employees have a strong sense of belonging, which finally results in extremely low 
attrition rates.

PATUCK pays great importance to its largest stakeholder, its students. Our campus offers diverse opportunities to them 
to excel both academically and culturally. We have the privilege of a large campus, with clean and airy classrooms, large 
playgrounds, and a wonderful auditorium. All our classrooms are smart, with facilities for audio-visual learning. This 
improves the capacity to absorb what is taught to the students. We encourage our students to also participate in various 
sports and cultural activities. This creates a good all-round education. Our students are the future of our country and we 
take great pains to mould them to become leaders, and particularly good human beings.

We at PATUCK give great cognizance to the safety of our students and staff.  We are amongst the few campuses in 
Mumbai to have a structured disaster management program which includes a manual for the management of disaster. We 
also conduct regular drills to keep our staff and students trained for any eventuality.

PATUCK values all segments of society and is particularly compassionate towards its weaker brethren.   We have 
created a Special Programme for Adoption of Children's Education - SPACE program to aid weaker students.

PATUCK has also entered into collaboration agreements with various colleges and other entities. This encourages 
exchange of ideas and resources for mutual benefit. A vibrant organisation must be built around the concept of 'win-win”. 
At PATUCK, we ensure that all stakeholders get a fair deal.

We are genuinely concerned about the environment and encourage every staff and student to understand and appreciate 
the bounties of nature and the importance of safeguarding our planet. We have invested in solar power and generate about 
15% of our requirements. We also practice bio-composting and waste segregation, thus reducing the strain on waste 
disposal systems.

I trust this Code of Conduct will guide us on our chosen path and encourage every stakeholder to maintain an atmosphere 
of character building in our campus for times to come. This will benefit future generations.

             Adil Patuck

Adil Patuck
CHAIRMAN
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CODE OF CONDUCT
…… The Way We Work…… The Way We Work

At Patuck-Gala College of Commerce & Management, the inclusive culture adopted ensures that all our stakeholders - 
students, parents, alumni, staff members, external members of the Committee, University officials, visitors and all the 
community members with whom we associate with, always experience absolute delight.

As an educational institution, we bear a great responsibility towards the social development of the society.  And as an 
institution we have to operate within the guidelines of local and central authorities, and for this reason we need to formulate  
our Code of Conduct that sets out what we expect from our students, teachers, administrators and other staff members with 
their association at Patuck-Gala College of Commerce & Management. 

The Code of Conduct helps us to make informed decisions and articulates the direction to procure more information.
 
Our College philosophy sets out our Core Values in terms of how we work, so that we can bring delight to our stakeholders.

02



Q:  What is Code of Conduct?

A:  The Code of Conduct is our central policy document outlining expectations and requirements that students, teachers, 
administrators and other staff members must comply with. We may also have additional policies that we need to adhere to 
which are specific to each Departments and Committees.

Q:  To whom does the Code of Conduct apply?

A:  The Code applies to every individual working for, or on behalf of the College and associated with the College. We 
expect everyone who represents the College to uphold the same standards and to abide by our Code and policies. In addition, 
certain Committees issue policies that provide more specific guidelines about certain operational practices. If anybody 
needs any clarification or guidance on the Code, the person should feel free to get in touch with the Committee for 
Compliance.

Q:  What does Code of Conduct mean for us?

A:  
        Clarifies the organization's mission, values and principles, linking them with standards of professional conduct
        Becomes benchmarks against which individual and organizational performance can be measured.
        Becomes a central guide and reference for employees to support day-to-day decision making
        Induces just and fair behaviour
        Assures compliance with the principles in our Code
        Seeks guidance for following ethical norms
        Reports non-compliance or breach of our Code immediately

        Our College has a Committee for ensuring the compliance of our Code. The Committee composition is as follows:
              Principal of the College – Chairperson
              Vice Principal – Convenor
              Course Co-ordinator
              IQAC Co-ordinator
              Head Clerk  

        The functions of the Committee are:
                The Committee monitors the adherence to the Code of Conduct.
               The Committee conducts annual awareness programs.
               The Committee organizes professional ethics programs for students, teachers, administrators and other staff.
               The Committee administers cases of non-compliance to the Code of Conduct.

        Code of Conduct for Students
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        Committee for Compliance
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APPENDIX IAPPENDIX I

STANDING ORDERS AND INSTRUCTIONS
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APPENDIX IAPPENDIX II

STANDARD OPERATING PROCEDURE FOR LEAVES OF THE STAFF
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