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PATUCK-GALA COLLEGE OF COMMERCE

CERTIFICATE COURSE IN SPOKEN ENGLISH

Course Objectives
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To develop clear, confident, and effective spoken communication.

To improve pronunciation, fluency, and essential spoken vocabulary.

To build practical communication skills through situation-based activities.
To prepare learners for academic and workplace speaking situations.

Course Outcomes

1. Learners will communicate confidently in social, academic, and professional settings.
2. Learners will use appropriate vocabulary and expressions in real-life interactions.
3. Learners will participate effectively in discussions, interviews, and presentations.
4. Learners will handle everyday situations—questions, requests, conflicts, and
enquiries—with clarity.
Module Module Title Hours Key Topics Practical / Situation-Based
No. Activities
1 Spoken English 8 hours | ¢ Pronunciation * Tongue twisters
Foundations & essentials (stress, * Introductions & daily routine
Social intonation, clarity) conversations
Communication * Functional English * Café conversation
for daily life * Giving/asking directions
» Small talk & social * Role-play: making a phone
etiquette inquiry
* Asking questions,
agreeing, disagreeing,
describing
2 Academic & 6 hours | * Classroom English * Asking for
Campus * Polite expressions clarifications/extension
Communication * Group discussion * Group study planning
Skills basics * Explaining topics to peers
* Academic vocabulary | « Mini academic presentations
& presentations * Mock Q&A sessions
3 Professional & 10 * Formal * Job interview simulation
Workplace hours | communication tone * Role-play: customer
Communication * Interview complaint handling

communication
» Workplace

* Pitching an idea to manager




vocabulary (emails —
speaking)

* Customer interaction
* Meetings & project
updates

* Mock team meeting
* Making a project update call

Public Speaking &
Real-Life Situational
Communication

6 hours

* Speech structure &
stage confidence

* Storytelling
techniques

* Persuasion &
negotiation

* Handling conflicts

* Impromptu speaking (1-2
mins)

* Storytelling circle

* Restaurant complaint

* Price negotiation

* Travel enquiry

* Final 5-min presentation with
Q&A

Assessment Plan- 100 marks

Component Weightage Details
Continuous Assessment 60% Role-plays, dialogues, impromptu tasks, pronunciation checks
Final Assessment 40% 5-minute presentation + Q&A, real-life situation role-play

Certificates will be provided to students who will acquire more than 40% marks




